
CSU Libraries 2002-2003

Expanded

Statement of

Institutional

Purpose

Program Intended

Outcomes:

1a. Embrace the 
teaching library model 
by getting librarians 
more involved in 
teaching information 
literacy

1b. Improve the 
libraries' collections 

1c. Improve and expand 
services to users

1d. Provide 
opportunities for staff 
development that will 
enable staff to work 
more efficiently and 
effectively, thus being 
more helpful and useful 
to students.

1e. Enhance 
instructional technology 
for the entire campus.

Assessment Method and

Criteria:

1a. Monitor the number 
of classes (credit and 
course-related) taught 
by librarians

1b1. Compare annual 
statistics by LC class 
numbers.

1b2. Ask users to rate 
their satisfaction re: 
collections on an annual 
user survey.

1c. Ask users to rate 
their satisfaction re: 
services on an annual 
user survey.

1d 1. Monitor the 
number of workshops, 
conferences etc. at-
tended by staff.

1d 2. Ask users to rate 
their satisfaction with 
staff assistance on an 
annual user survey.

1e. Analyze figures for 
ITS efforts in the 
provision of classroom 
and presentation 
technology.

Assessment Results:

1a. FY03:  133 BI ses-
sions were taught to 2571 
students; 5 credit course 
sections w/ 93 students.

1b1. The collection grew 
by 1%.  Music had a 7% 
growth rate. Art and Lit. 
grew by 1%.

1b2. A user survey was 
not conducted in FY03.

1c. A user survey was not 
conducted in FY03.

1d 1. The number of 
workshops attended by 
staff was down due to 
budget cuts..

1d 2. A user survey was 
not conducted in FY03.

1e. 5 media classroom 
were added and 6 were 
upgraded.

Use of Results:

Mission Statement:

CSU Libraries support 
the University’s 
curricular, research, 
cultural and 
community service 
objectives by 
providing resources, 
instruction and other 
services that promote 
and enrich intellectual 
and personal growth 
and scholarship.

Goals Statement

Goal 1:

Contribute to the 
enhancement of 
student learning

1a. Number of BI ses-
sions increased 25% 
since FY02; number of 
students, 16%.  Credit 
course sections in-
creased by 25%; 
reached 3% more stu-
dents.  Hired a Coor-
dinator of Instruction. 

1b1.Will continue to 
place a emphasis on 
music. Will look at low 
growth areas & explore  
formula funding.

1b2. A survey will be 
conducted in FY04.

1c. A user survey will 
be conducted in FY04.

1d1. Will seek to 
improve funding in 
FY04.

1d2. A user survey will 
be conducted in FY04. 

1e. Lobby for more 
staff to install and 
maintain media 
classrooms
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Mission Statement:

CSU Libraries support 
the University’s 
curricular, research, 
cultural and 
community service 
objectives by 
providing resources, 
instruction and other 
services that promote 
and enrich intellectual 
and personal growth 
and scholarship.

Goals Statement

Goal 2:

Improve upon the 
library as a place

Program Intended

Outcomes:

2a. Plan for new library 
facilities

2b. Improve the 
ambiance and 
functionality of the 
libraries

2c. Increase special 
programming to make 
the library the 
intellectual and cultural 
hub of the campus

2d. Update and enhance 
technology within the 
library

Assessment Method and

Criteria:

1a. Have annual review 
of progress at the end of 
the year 

2b1. Have annual 
review of improvements 
at the end of the year

2b2. Ask users to rate 
their satisfaction with 
the library’s interior on 
an annual user survey.

2c. Monitor the number 
of events held in the 
library each year.

2d. Have annual review 
of library technology 
enhancements at the end 
of the year

Assessment Results:

2a. Programming 
consultants developed 
space allocations for 
library addition.

2b1. An Information 
Commons was installed 
in the Reference Area; a 
browsing library was 
created. 

2b2. A user survey was 
not conducted in 
FY03.

2c. The Library held a 
booksale, 7 research 
forums, a book talk, 1 
poetry reading, a library 
student assistant 
appreciation luncheon 
and a hot chocolate/donut 
give-away.

2d. Created an 
Information Commons 
with 16 computers

Use of Results:

2a. With programming recom-
mendations in hand, we await
the hiring of an architect. 

2b1. We will tackle 
additional projects; the top
priority will be the beau-
tification of the entrance 
area and north-south axis.

2b2. A user survey will be
conducted in FY04.

2c. Consensus within the
Library is that the average 
of one event per month is
sufficient.

2d. Will monitor usage:
consider expanding commons
if usage warrants.
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Mission Statement:

CSU Libraries support 
the University’s 
curricular, research, 
cultural and 
community service 
objectives by 
providing resources, 
instruction and other 
services that promote 
and enrich intellectual 
and personal growth 
and scholarship.

Goals Statement

Goal 3:

Improve and 
increase outreach 
activities

Program Intended

Outcomes:

3a. Publicize the library 
to campus entities

3b. Promote the library 
within the community, 
the region and the 
nation.

3c. Participate in 
collaborative ventures

Assessment Method and

Criteria:

3a. Have an annual 
review of publicity 
efforts at the end of the 
year.

3b. Keep a file of 
library-related news 
articles and other 
announcements for 
review at the end of the 
year.

3c. At the end of the 
year, list collaborative 
ventures in which the 
library participated.

Assessment Results: Use of Results:

3a. On campus the main 
publicity came through the 
publication of two issues of
Simon Says.

3b. A filing system was not 
started until  July 2003.

3c. The CSU Libraries had 
major involvement in GALI-
LEO/GIL planning.  Sponsored
booktalk by head of new Mc-
Cullers Center. Did tours for 
High school students.  Partici-
pated in CALA. History Center
idea still being pursued. 

3a. Need to work more with
campus PR office

3b. Will begin clippings file
In FY04.

3c. Need more interaction 
with the public Library. 
Will continue to be involved
with GALILEO planning.


