
Institutional Effectiveness Report 
Unit:  B.A. English 2006-2007 
 

Expanded Statement of 
Institutional Purpose 

Administrative 
Objective/Expected 

Results 
Assessment Criteria and 

Procedures Assessment Results Use of Results 
Mission Statement: 
 
CSU is dedicated to  
academic excellence;  
educates students to think  
critically, work creatively,  
communicate effectively,  
and be technologically  
literate; supports research,  
scholarly, and creative  
endeavors; meets students’  
needs through co-curricular  
activities. 
 
Goals Statement: 
 
The English major 
cultivates academic 
excellence through critical 
reading and thinking, 
advanced writing, scholarly 
research and 
interdisciplinary co-
curricular activities.  

1. Ability to express ideas 
in writing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Ability to read critically 
 
 
 
 
 
 
 
 
 
3. An awareness of the 
interrelations between 
literature and other 
disciplines 
 

1a. Papers part of course 
grade 
 
 
 
1b. Majors encouraged to 
become Peer Tutors 
 
 
1c. Writing-emphasis 
majors use portfolio review 
and internship 
 
1d. Exit Survey used to 
evaluate program 
 
 
2a. Frequent reading 
quizzes in classes 
 
 
 
2b. Discussion (or in-class 
participation) are graded 
activities in most courses 
 
 
3a. Annual trip to see plays 
in Atlanta or Montgomery 
 
 
3b. Majors produce Arden, 

1a. Increase incidence of 
plagiarism noted 
 
 
 
1b. Peer tutoring makes 
student tutors even better 
writers 
 
1c. Portfolio and internship 
used as aids for 
employment 
 
1d. Exit Survey helps 
department evaluate 
teaching and requirements 
 
2a. Teacher evaluates 
reading skills by giving 
quizzes 
 
 
2b. Teacher evaluates 
discussion by giving grade 
 
 
 
3a. Seeing plays helps 
students understand visual 
aspects of plays 
 
3b. Co-curricular and extra-

1a. Emphasis on property 
of ideas in all ENGL 
classes; campus-wide use 
of Turnitin.com 
 
1b. Encourage more majors 
to become Peer Tutors 
 
 
1c. Increased marketability 
of majors 
 
 
1d. Exit Survey used in 
annual evaluation of 
professors 
 
2a. Teacher can adjust 
quantity or difficulty of 
reading based on quiz 
scores  
 
2b. Teacher can adjust 
quantity or difficulty of 
reading based on class 
discussion grades 
 
3a. Faculty encouraged to 
expand service outside 
classroom  
 
3b. Improved visibility of 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Ability to apply research 
skills 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

a literary and art journal 
 
 
 
 
3c. Many do study abroad 
 
 
 
3d. Majors encouraged to 
minor in another are 
 
 
 
3e. Majors encouraged to 
participate in Sigma Tau 
Delta, English honorary 
 
3d. PW track majors do 
internship and portfolio 
 
4a. Students write research 
papers and other papers in 
almost all ENGL classes 
 
 
4b. Students are encouraged 
to submit papers to 
academic conferences and 
competitions (creative 
work) 
 
 
 
 
 
4c. Students sometimes do 
primary-source and archival 
research 

curricular activities enable 
students to see the 
interrelations among the 
disciplines 
 
3c. Students have greater 
sense of culture, history, 
and language awareness 
 
3d. Minors encourage 
students to think outside of 
the parameters of a 
discipline 
 
3e. STD encourages and 
rewards excellence in 
literary skills 
 
3d. Prepares them for the 
world of work 
 
4a. Students gain the skills 
of finding and interpreting 
source material and writing 
reflective papers 
 
4b. Several students 
presented at conferences 
this year, including the 
Student Colloquium, the 
Southern Literary Festival, 
the Writing Center 
Conference, and the 
national Sigma Tau Delta 
conference 
 
4c. Other faculty are 
considering using similar 
approach to foster better 

English majors 
 
 
 
 
3c. Improves quality of 
class when students return 
to CSU 
 
 3d. Improves quality of 
class because students 
approach thinking in a 
multidisciplinary fashion 
 
3e. Improves caliber of 
English major 
 
 
3d. Continuation of this 
feature of the PW track 
 
4a. Greater emphasis in 
classes on research and 
discovering one’s own 
voice in writing 
 
4b. Prepare students for 
graduate school and for 
submitting professional 
quality work in classes 
 
 
 
 
 
 
4c. Greater emphasis in 
classes on original research 
 



 
 
5. An understanding of the 
history and structure of 
language and its role in the 
human experience 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
5a. Majors required to take 
at least one linguistics 
course 
 
5b. Historical perspective 
and chronological ordering 
usual mode for arranging 
course material  

research skills 
 
5a. Students are aware of 
either the history of English 
or features of English 
 
5b. Students know major 
movements and themes of 
American and British 
literature 

 
 
5a. Program will continue 
this requirement 
 
 
5b. Improves knowledge 
and awareness of the 
English language 

 
 


