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COLUMBUS STATE UNIVERSITY 

UNIVERSITY COLLEGE 
AY 2005 MISSION STATEMENT AND GOALS  

 
Mission Statement 
The mission of University College is to provide support, services, programs, and experiences that inspire and enable students to achieve their 
educational goals. 
 
Goals 
1. Academic Support Services 

To provide courses, services, and programs that will assist students in achieving academic success 
 
2. Infusion of Technology 

To explore and adopt technological options in order to enhance teaching and learning 
 
3. Faculty and Staff Development 

To provide opportunities for faculty, staff, and tutors to continue their intellectual and professional development 
 
4. Campus Relations 

To work collaboratively with campus units in order to better address the academic, cultural, and social needs of CSU students 
 
5 Community Relations 

To work collaboratively with agencies, businesses, and institutions in order to better address the educational needs of individuals and 
to increase the visibility of the university 

 
6. CSU Honors Program 

To design, implement, evaluate, and strengthen the CSU Honors Program for outstanding students 
 
7. CSU Servant Leadership Program 

To implement the CSU Servant Leadership Program, which is designed to build a community of future servant leaders through study, 
experiential learning, self-awareness, modeling and mentoring 



8. Minority Advising Program 
To enhance the academic welfare and social experiences of minority students through the administration of the Minority Advising 
Program 
 

9. First Year Experience® Program 
 To coordinate the delivery of an integrated program for first year students designed to improve retention rates and enhance graduation 

rates 
 
10. Academic Advising Center 
 To provide exploratory advising and innovative programming to encourage students to critically investigate academic programs and 

embrace extracurricular learning opportunities 
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COLUMBUS STATE UNIVERSITY  
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ASSESSMENT OF AY 2005 LEVEL 2 PLAN 
  

Goal* 
Institutional Unit Planning Initiative Assessment of Results 

1 1,3 Continue self-study leading to certification of 
Learning Support courses by the National 
Association of Developmental Educators 

Goal was not met due to reduced faculty during summer term and 
fall semester. 

6 1 Purchase software for remedial reading, 
mathematics, and English for Basic Studies 
computer lab and CASSR computers 

Department purchases and installed Reader’s Edge software on 
computers in computer lab, CASSR, and Schwob library. The 
software allows faculty to individualize instruction for students in 
Learning Support reading classes and in Regents’ Reading Test 
remediation classes. 

1,2 1 Hire additional full-time math faculty Full-time math faculty member hired in January 2005. 

1 3 Provide support for professional development 
activities for faculty in their disciplines 

All faculty members attended – USG learning Support 
Conference; T. Irvin attended FYE conference in Phoenix and 
participated in Oxford/Spenser program in July 2004; M. 
Shumaker attended IRA in San Antonio; A.Muse attended 
National Writing Project conference in Santa Barbara; and 
R.Casleton attended Houghton Mifflin math workshop in Tampa. 

1,2 3 Provide professional development activities 
targeted for part-time faculty 

Goal partially met. Part-time faculty attended training sessions 
with full-time faculty to develop teaching strategies in their 
disciplines and to discuss department and university regulations. 

1 3 Provide training for advisors of students assigned 
to University College 

New faculty was mentored by senior faculty.  Observed advisory 
process in January. 

1, 6 1 Conduct research in basic skills areas to study 
effects of teaching practices and technology on 
student success in remedial courses 

Research collaboration established with Literacy Company to 
evaluate efficacy of Reader's Edge software on students assigned 
to Learning Support Reading courses and to Regents' Reading Test 
remediation. 



1, 7 7 Acquire space for a combined Servant Leadership 
Program and Student Leadership Development 
Program student lounge (Leadership Lounge) 

No progress made toward reaching this goal. 

5 1 Planning and implementation of self-advocacy 
training program for incoming students with 
disabilities to CSU 

A pilot program was implemented this AY involving three 
students with Learning Disabilities. The students were given the 
opportunity to participate in one-on-one advocacy 
training/coaching and time/academic organization 
coaching/training. Student reports about this training have shown 
an increase in confidence in relation to academic performance and 
the development of more positive, supportive relationships with 
professors. 

1,2 1, 4, 9 Continue to develop and implement a 
comprehensive First Year Experience® Program 
in conjunction with other campus units 

Fall 2004 saw the implementation of several new FYE initiatives 
for freshmen. The following programs were a product of 
collaboration between Academic Affairs and Student Affairs. 

• Freshman Learning Communities 
• Leadership Development for Freshmen 
• Pre-Semester Programming – Cougar Kickoff 
• Career Exploration and Development 
• Residence Life Thematic Programming Series 

1,2 1 Continue to fine-tune the academic advising 
program for students who have not declared 
majors 

The CASSR continued to provide appropriate academic advising 
to students who had not declared majors during AY05. As a part 
of the new FYE Program academic advising was identified as a 
major component. Plans are now in place for students who have 
not decided majors to be advised through Academic Advising 
Services Center, scheduled for completion and opening summer, 
2005. 

1,2 1, 9 Continue to promote CSUS 1106 to new CSU 
students including by promoting the class as a 
component of Freshman Learning Communities  

Thirty five sections of CSUS 1106 were offered AY05. A total of 
673 students were enrolled. Of these sections, four were linked to 
Freshman Learning Communities, serving seventy-five students. 

1 3 Provide continued opportunities for the training 
of CASSR tutors in order to continue CRLA 
Level 1 certification 

Fifty training hours were provided to new tutors during AY05 in 
order that the Tutorial Services Program could continue to qualify 
as a National Level 1 Tutoring Facility as recognized by the 
College Reading and Learning Association. 



1, 6 1, 2 Purchase additional and upgrade existing 
software and hardware in the CASSR tutoring 
and registration lab  

Six refurbished computers were provided for use in the CASSR 
tutoring and registration lab. The Readers Edge software was 
installed on those computers for student use. 

1, 6 3 Purchase new computer hardware and printers for 
CASSR program coordinators and secretarial 
staff 

Two new computers and two new printers were provided for 
CASSR staff during AY05. 

1 1 Provide training workshops for advisors of 
students who have not declared majors 

Three advisors of students who had not declared majors were 
provided with individual advising workshops. As a part of the new 
FYE Program academic advising was identified as a major 
component. Plans are now in place for students who are 
undeclared as to major to be academically advised through the 
soon to be opened Academic Advising Services Center. 

1, 2, 7 1 Acquire additional testing space for the Office of 
Disability Services 

One small office in the CASSR which was being used as a storage 
area for Disability Services furniture and equipment was cleared 
by sending furniture and equipment to plant operations for storage. 
There is still a great need for additional testing space for students 
with disabilities. 

1,2, 7 1 Acquire additional space for the Adult Learning 
Resource Center. 

No progress made toward this initiative. 

1 1 Develop a monthly seminar/workshop series for 
non-traditional students through the Adult 
Learning Resource Center. 

No progress made toward this initiative. 

1 7 Continue the fully developed CSU Servant 
Leadership Program 

47 SL students with collective GPA of 3.63 contributed over 5,000 
hours of community service and provided significant student 
leadership on campus and within the larger community. 

1 1 Focus Strategic Learning (UNIV 1105) to serve 
as a bridge from Learning Support to the regular 
core curriculum 

17 of the 19 students who successfully completed the course 
reported significantly improved study habits and academic 
achievement. 50% of these were learning support students.  

1 7 Fully develop the online servant leadership 
newsletter 

Student talented in writing has been recruited to write newsletter 
articles. New staff member coming in June will handle technical 
parts of newsletter. 



1 7, 9 Fuse the FYE Leadership initiative and the 
Servant Leadership Associate Program 

Collaboration was fostered between FYE and SL Associate 
Programs.  LEAD classes taught by FYE staff created freshmen 
collegiality and increased the number of students participating in 
leadership development by approximately 25.  Additional service 
to the campus and community from these students was an added 
benefit.  

4 5, 7 Maintain contact with Servant Leadership 
Program alumni students 

12 alumni students who graduated in 2003 or 2004 attended the 
’05 Celebration Luncheon.  Alumni from the first two cohorts 
sponsored a square on the quilt by donating $250 to help with the 
current seniors’ Habitat project. One former student organized 
quilt contributions from Clubview School. 

4 3, 7 Submit one Servant Leadership article for 
publication and one proposal for a conference 
presentation 

Students helped with conference presentation Program at the 
Leading Edge Conference, Peachtree City, GA. 
Article has been requested from the E-Journal of 
Organizational Learning and Leadership and will be submitted by 
May 31, ’05.  

1 8 Increase student participation in Minority 
Advising Program activities 

Several MAP meetings were held during AY05. Though 
attendance was marginal at meetings, Dean Davis, Mr. Myrick and 
AVPSA Anderson were able to provide intervention services for 
students with those needs.  

1 9 Develop and implement the new Student 
Leadership Development Program, a component 
of the FYE Program 

Eleven first-term full-time freshmen participated in the program 
fall semester. Of these, eight chose to continue with the program 
through spring semester. Nine new students accepted an invitation 
to join the program spring semester 2005. 
 

1 9 Hire Graduate Teaching Assistant for use in the 
Student Leadership Development Program. This goal was not met. 

1 6 Design, implement and evaluate the CSU Honors 
Program 
 

Achieved. 

7 9 New central office for the Honors Program and 
an Honors Lounge for students This goal was not met. 



2 6 Work with Enrollment Marketing and Honors 
Scholarship Committee Achieved. 

1 6 Re-institute honors society for non-traditional 
students 

Achieved by Adult Re-Entry Program. Goal will be dropped from 
future Honors goals. 
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Goal* 
Institutional Unit Planning Initiative Cost Planned Impact 

1 3 Provide professional development opportunities for 
University College faculty and staff in their 
disciplines 

$8,000 Improved academic success and student 
retention 

1 3 Complete process leading to program certification 
of Learning Support by National Association of 
Developmental Education 

$800 Improve academic programs and services; 
implement best practices in all academic areas 

1 3 Develop training plan for part-time faculty that 
assimilates them into department 

$300 Improve academic programs and student 
success 

1, 6 2 Acquire online product to supplement math, English 
and reading skills 

$4,000 Improve student success and retention 

1 3 Provide professional development activities targeted 
for part-time instructors 

$1,500 Improve academic success and retention  

1, 2 1 Develop retention initiative program for University 
College students  

$1,000 Improve academic success and retention  

6 2 Develop “paperless” communications system 
between department and students 

$0 Cut printing, mailing, and personnel costs 
through use of available campus technology; 
improve communication with students 

1 1, 3, 4 Improve collaboration between math department 
and tutorial services 

$0 Improved academic success and student 
retention 

1, 6 1, 2 Acquire upgraded computers and new network 
printer for math computer lab (Tucker 105A) 

$5,000 Improved academic success and student 
retention 

1 1 Revamp study skills workshop topics and 
presentation 

$0 Improved academic success and student 
retention 



1, 6 1, 2 Identify and purchase appropriate remedial 
mathematics software for CASSR computer lab 

$1,500 Improved academic success and student 
retention 

1 1, 3 Provide training opportunities for CASSR and CSU 
Writing Center tutors to maintain or attain CRLA 
Level 1 tutor certification 

$1000 Improved academic success and student 
retention 

1 1,3 Provide opportunities for CASSR tutors to attend 
state, regional or national workshop or conference  

$5,000 Improved academic support services leading to 
improved student retention 

1, 5 1 Implement a self-advocacy training program for 
incoming students with disabilities 

$0 Improved retention of students with disabilities 

1, 7 1 Acquire additional testing space for the Office of 
Disability Services 

$0 Improved retention of students with disabilities 

1, 5 1 Improve advising and counseling of new freshmen 
with learning disabilities  

$0 Improved academic success and student 
retention of students with disabilities 

1, 5, 6 1, 2 Provide training for students with learning 
disabilities in the use of assistive software 

$0 Improved academic success and student 
retention of students with disabilities 

1,6 1, 2, 3 Provide annual training session to ITDS 2735 
faculty to emphasize best practices and infusion of 
technology 

$100 Improved academic success and student 
retention 

1, 2 1, 9 Promote CSUS 1106 to new CSU students $0 Improved academic success and student 
retention 

1, 4 1, 3 Encourage each CASSR staff member to submit 
one proposal for an appropriate conference 
presentation 

$0 Professional growth of staff and improved 
academic success of students 

1 5, 7 Continue to implement Servant Leadership Program Same as 
the current 
SL budget 

55 students achieving academic excellence, 
meeting community needs through volunteer 
service, and providing student leadership on 
campus 

1 7 Collaborate with new staff members in developing 
Associate level of SL Program 

$0 15 active Associates learning SL principles and 
providing community service and student 
leadership 

1, 6 2, 7 Have online SL newsletter posted on website  $0 Improved communication with stakeholders; 
increased visibility for the program 



4 3, 7 Submit one SL article for publication and one 
proposal for a conference presentation 

$0 Increased visibility for the program; 
professional growth 

1 6 Implement and develop CSU Honors Program 
 

$0 Improve program and student retention 

7 6 Acquire new central office for the Honors Program 
and an Honors Lounge for students 

$3,000 Greater visibility on campus 

2 6 Work with Enrollment Marketing and Honors 
Scholarship Committee 

$0 Improve recruiting and number of scholarship 
applicants 

1, 2, 7 1, 10 Open the CSU Academic Advising Center $0  

 
1 

 
1, 10 

Promote Majors Exploration Workshops, increasing 
number of departments and programs represented 

$600 Undecided students will gather information 
from academic departments about their 
programs of study 

 
 
1 

 
 

1, 10 

Explore feasibility and plans for Class Visitation 
Program in which faculty in upper-level majors 
courses allow undecided students to sit in on their 
classes during a specified week each semester as a 
way of gaining knowledge about typical courses in 
that discipline 

$100 Undecided students will gather information 
from first-hand observations about academic 
programs of study 

 
1 

 
1, 10 

Initiate a Major Mentoring Program in which upper-
level students are matched with first-year students 
interested in gaining knowledge of particular 
academic programs 

$0 Undecided students will gather information 
from current student majors about academic 
programs of study 

 
1 

 
1, 10 

Explore feasibility and plans for Peer Advising 
Program in which mature and capable upper-level 
students are trained to conduct routine advising 
sessions with first-year students 

$10,000 Allows Center to maintain necessary and high-
quality advising staff and offers student peer 
advisors valuable work and leadership 
experience 

 
 
1 

 
 

1, 10 

Promote special academic programs such as 
interdisciplinary studies, study abroad and 
departmental minors and participation in campus 
lectures, events, performances and student 
organizations 

$0 Helps students to embrace the college 
experience, increasing interdisciplinary learning 
and intellectual curiosity 



 
1, 6 

 
1, 2 

Update faculty advisors about changes related to 
advising at Advising Information Sessions led by 
the Registrar’s Office and through the online 
Academic Advising Handbook  

$0 Provides support for academic advising among 
entire CSU faculty and staff 

 
1, 6 

 
1, 2 

Explore feasibility and plans for designing an online 
Transfer Student Orientation via the campus 
website 

$0 Provides support for academic advising 
specifically targeted to Transfer Students, who 
are currently under-served 

 
1 

 
1 
 

Develop a monthly seminar/workshop series for 
non-traditional students through the Adult Learning 
Resource Center in conjunction with the Counseling 
Center.  

 
$1200 

Improved retention rates of non-traditional 
students 

 
1 

 
1 
 

Develop a Book Swap for students through the 
Adult Learning Resource Center 

 
$400 

Improved services to aid in retention rates of 
non-traditional students 

1,7 7,9 Acquire space for Servant Leadership Program and 
Freshman Leadership Development Program 
students to interact 

$0 Greater continuity between programs of like 
mission. Greater campus visibility. Increased 
planning and recruitment for service projects 
and other components of the programs 

1 5,9 Pilot CSU’s first Freshman Convocation fall 
semester 2005 as part of CSU’s FYE Program 

$7,500 Provide significant ceremony in order to 
welcome new students into the CSU community 
of learners 

1 1, 9 Invite community leaders to speak to and mentor 
Freshman Leadership Development Program 
students 

$1,000 Improved academic success and student 
retention 

1, 2 1, 9 Offer at least 8 FYE Learning Communities fall 
2006 

$5600+ Improved retention 

1, 2 1 Continue collaboration with Student Affairs in 
delivering an integrated program for first year 
students 

$0 Improved retention 

1, 2 1 Extend and regulate hours of operation of the CSU 
Writing Center 

$7,780 Improved service to student resulting in 
improved retention 

1, 2 1 Improve CSU Writing Center services to students 
and faculty across the university. 

$0 Improved service to student resulting in 
improved retention 



1 1 Increase and stabilize CSU Writing Center staff $5,000 Improved service to student resulting in 
improved retention 

1 1 Expand CSU Writing Center space $0 Improved service to student resulting in 
improved retention 

1 3, 4 Offer workshops on writing related issues for 
faculty 

$0 Improved service to faculty 

1 3, 4 Train tutors as Writing Fellows and offer their 
services to faculty at large 

$0 Improved service to faculty 

  
 
* Institutional Goals were established in the University Strategic Plan.  Unit Goal addresses the Institutional Goal. 
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AY 2005 EXECUTIVE SUMMARY 
 
University College completed its seventh year as one of CSU’s five colleges. Along with the Department of Basic Studies, the Center for 
Academic Support and Student Retention, the CSU Honors Program and the CSU Servant Leadership Program, several new initiatives 
designed to improve student retention were added. Fall 2004 brought about the implementation for CSU’s First Year Experience® (FYE) 
Program, a collaborative effort between Academic Affairs and Student Affairs aimed at improving freshman retention and, subsequently, 
graduation rates. The mission of University College remained the same, however, goals were expanded to include new initiatives. In addition 
to existing programs, the FYE Program became a reality with the implementation of several initiatives. Dr. Susan Georgecink was appointed 
director of the CSU Academic Advising Center. University College collaborated with Plant Operations to begin work to transform Woodall 
Hall 104 and 114 into the Academic Advising facility. University College’s role in coordinating the Freshman Orientation Program was 
relinquished to the Division of Student Affairs. 
 
Department of Basic Studies 
 
From Summer Term 2004 through Spring Semester 2005, 183 students completed Learning Support and/or CPC deficiencies, exited 
University College, and were assigned to other academic units. 
 
An assistant professor in developmental math was added to the Department of Basic Studies faculty to serve the needs of students assigned to 
Learning Support math courses. 
 
Fifty one students (29 UC students) were identified Fall Semester 2004 and Spring Semester 2005 as needing additional study and learning 
strategy skills and were enrolled in UNIV 1105. 
 
In its effort to use technology to enhance teaching and learning, 20 sections of developmental courses and Regents’ reading remediation 
courses were taught exclusively in the department’s computer lab. The Reader’s Edge software was installed in the department’s computer 
lab, two classrooms in Howard Hall, the CASSR and the library. This software is being used to individualize instruction to meet particular 
reading deficiencies for students in Learning Support reading classes and Regents’ Reading Test remediation courses. The faculty is 
collecting data for a study of the efficacy of this software in reading remediation and is collaborating with the program’s developer to 
improve the program. 



 
Faculty presented papers at the USG NADE/GA conference, attended the Conference on the First Year Experience, the International Reading 
Association Conference, the National Writing Project conference, and a workshop hosted by Houghton Mifflin for teachers of developmental 
math. One faculty member participated in the Oxford/Spencer Program during July 2004. Dr. Melody Shumaker was CSU’s nominee for the 
Regents’ Teaching and Learning Award. 
 
Faculty collaborated with the Math Department to ensure alignment of developmental courses with the core courses they support. The 
English faculty collaborated with the Writing Fellows program in the Department of Language and Literature to develop a mutually 
beneficial tutorial program for developmental writers. The department continued its collaboration with the Colleges of Arts and Letters, 
Science, and Business in the Freshman Learning Communities Program.  
 
Center for Academic Support and Student Retention (CASSR) 
 
Through its Tutorial Services Program, the CASSR recorded 6,930 hours of tutorial assistance and 5,545 student contacts. The Tutorial 
Services Program also continued its status as a national Level 1 Tutoring Facility through the College Reading and Learning Association by 
providing 50 training hours to new tutors. 
 
The Office of Disability Services (ODS) provided services to two-hundred seventy-five actively identified students. Forty-eight of these 
students were first identified for services during AY05. The ODS proctored four-hundred eleven tests in isolation and/or with technological 
accommodations. The ODS also provided one-hundred forty-seven hours of adaptive technology assistance to students with disabilities.  
 
The CASSR staff provided academic advising services for undecided students and Accel/High School Joint Enrollment students. CASSR 
staff also assisted the Department of Basic Studies in advising learning support students. Plans are now in place for undecided students to be 
academically advised in the Center for Academic Advising, which is scheduled for opening summer term 2005. 
 
The CASSR coordinated and staffed 35 sections of CSUS 1106 – College Success – in which 673 students enrolled. CSUS 1106 is required 
for all learning support students. The CASSR also coordinated and staffed ITDS 2735 – Life and Career Planning, a core curriculum Area B 
seminar recommended for all undecided students. Forty-two sections of ITDS 2735 were offered during AY05, with CASSR personnel 
teaching 16. CASSR personnel also taught 5 sections of ITDS 2749 – Ethics and Legal Issues in the Professions. 
 
 
 
 



Adult Re-Entry Program (AREP) 
During AY 2005, three hundred forty-four AREP information packets were mailed and a total of 50 students enrolled in CSUS 1105, 
Learning to Learn: Adult Re-Entry. In addition to working with CSU Division of Enrollment Services, the program coordinator also 
participated in vendor fairs, spoke at lunchtime sessions for local businesses, made television appearances, and was interviewed for radio. 
 
Through the AREP, services continued to be provided to non-traditional students. The Adult Learning Resource Center (ALRC) recorded 
14,396 student sign-ins during AY2005. Since its fall 2000 inception, there has been a 105.6% increase in sign-ins. Most of the AY2005 sign-
ins were for using computer, studying, relaxing, using telephone and fax machine, and taking advantage of amenities such as free coffee. 
 
Seven CSU students were inducted in Omicron Psi, a national honor society for non-traditional students who have attained junior status. The 
Adult Connection, the ALRC newsletter, continued to be the medium used for dissemination of information to non-traditional students. 
 
CSU Honors Program 
 

• Air Tran 
Two events have been major forces in the CSU Honors Program in the last four years: the support of the Tower Society and the sponsorship 
of AirTran Airways. Take away these two forces and what you would have left would pale by comparison. This year the support of AirTran 
Airways allowed three students and the Honors coordinator to present at and attend the National Collegiate Honors Conference in New 
Orleans in November 2004. In Maymester, AirTran had agreed to fly an entire class to Denver to study the geology of the Front Range, 
Rocky Mountains National Park, Georgetown-Keystone-Aspen, and Pikes Peak. The trip, which was to include a rafting trip down the Green 
River, was cancelled because only six students signed up.  
 

• National Collegiate Honors Conference 
Nermina Grgas, Limor Raz, Lucas Loureiro, and Dr. Hunt all presented at this year’s National Collegiate Honors Conference in New 
Orleans. Topics for each are listed below: 
 

o Grgas—presentation on “College Survival 101” 
o Raz—poster session on “Survivability and Reaction of Tardigrada to Physical and Chemical Parameters” 
o Loureiro—PowerPoint presentation on “Poverty: Social Predator” 
o Hunt—panel presentation on “Expanding Horizons: National Student Exchange, Study Abroad, and Honors”   

 
Sites visited included the French Quarter, the Audubon Aquarium of the Americas, Voodoo Museum of Southern Art, area cemeteries, and 
Mardi Gras World.  



 
• Oxford and Other Study Abroad 

Three of the five students studying abroad at Oxford in 2004-2005 are Honors students—Leanne Fletcher (English major), Erin DePlonty 
(English major), and Corey Johnson (Business major). Next year, three students have been selected to represent CSU in the year-long Oxford 
study abroad and all are Honors students—Molly Wright (English major), Melissa McDaniel (English major), and Lucas Loureiro (double 
major in Business and Political Science).  
 
That most of the students spending a year in Oxford are Honors students is no surprise. They have the academic qualifications, the honed 
interest to learn as much as possible, and (in most cases) the additional financial incentive of a study abroad scholarship of $3,200, though 
Molly Wright previously studied abroad in Russia and Leanne Fletcher previously studied abroad in France, using up their Honors 
scholarships prior to their Oxford experience. In addition, one Honors student (Nicole DeVries) spent Fall 2004 studying in the Netherlands 
and another (Limor Raz) is studying in Paris in Spring 2005.  
 

• Honoris Causa 
The down side of so many Honors students studying abroad, particularly during the regular school year, is that their absence has weakened 
the Honors Program on campus; fewer are here to mentor lower division Honors students and rally them to get involved with Honoris Causa. 
The result was less participation in campus and community events than in the past. However, perhaps because three upper-division leaders 
were absent, freshman participation in HC was stronger than ever. It’s the sophomore class that seems the least involved.  
 
Despite this setback, however, Honoris Causa did significant fundraising Fall and Spring  
semesters. For example, the St. Patrick’s Day Pie Toss Fundraiser raised about $272 for 
children in the Medical Center. Also in spring, Honors students (13) were strongly  
represented in building of the CSU Habitat House. One Ledger article (Sunday, January  
23, 2005) noted that most of the students working on the Habitat House the day the  
Ledger photographed and interviewed were students from the CSU Honors Program.  
 

• Speakers 
This school year, the CSU Honors Program sponsored four speakers:  
 

o Mary Appelhof, world-famous vericomposting expert.   
 

o Prof. Shalom Paul from Hebrew University in Jerusalem, speaking on “The Ever Alive Dead Sea Scrolls.” So many people 
attended this lecture, that—even after adding 30 additional seats--the Continuing Education Auditorium was packed with people 



standing. So good was his talk that people came up to me afterwards to ask if his talk had been recorded. They wanted to buy the 
tape. 

 
o Dr. Kyger C. Lohmann from the University of Michigan and Distinguished Lecturer for the Joint Oceanographic Institutions 

(JOI). 
 

o Dr. Eugenie Scott, Executive Director, National Center for Science Education, who spoke on “Creationism and Evolution: The 
Problem Continues.” Davidson Auditorium was packed to standing room only. Dr. Scott was interviewed by Chris Matthews for 
NBC’s “Hardball” while in Columbus. Program aired the same day, 4/21/05.  

 
Prof. Paul’s visit was co-sponsored with Shearith Israel Synagogue and Dr. Lohmann’s visit was co-sponsored by the Department of 
Chemistry and Geology. Whenever possible, the CSU Honors Program strives to coordinate and cooperative with other programs on campus 
and with organizations in the community.   
 
Miscellaneous 
Honors Scholarships had more applicants (47) this year than ever before. Altogether, 
35 students were interviewed for 15 scholarships.  
 
This year’s CSU Student Colloquium on April 16, 2005, had 42 presenters ranging from  
a short story reading to four poster sessions to more than 20 PowerPoint presentations. 
Approximately100 people attended. Breakfast and lunch were included free.  
 
On April 23, twelve Honors students attended Six Flags and an Atlanta Braves baseball 
game in Atlanta. This was the first time, since the start of the Honors Program in 1998,  
that students engaged in an activity with no academic or intellectual value whatsoever,  
but just for the fun of it. We had a blast.    
 
CSU Servant Leadership Program 
 
The Servant Leadership Program moved this year into a time of transition.  For the first five years, the program was comprised exclusively of 
the students who were awarded SL stipends during their senior year of high school.  Wanting the program to be elite but not exclusive and 
seeking to open the experience to a larger group of students, we experimented for several semesters with various options.  During one 
semester we allowed non-program students to register for the first seminar along with the stipend recipients. Later, we opened additional 



sections of various LEAD seminars but kept them separate from the stipend-recipient seminars. Finally, we have developed a model for 
including other students in the program that we hope will preserve the elite nature of the program but will increase inclusiveness. 
 
The program changes are being made possible by a $1,000,000 grant from the Woodruff Foundation to the Pastoral Institute for enhancement 
of the Servant Leadership Program. This grant is providing adequate funds to keep the number of stipend recipients at 60. We will now be 
able to fill the vacant slots in the stipend-recipient ranks when students transfer or leave the program for other reasons. In addition, the grant 
enables Fran Magoni, Director of Servant Leadership for the Pastoral Institute, and support personnel to be located on campus to oversee the 
community engagement components for the entire program and develop the Associate level of the program.  Associates provide 20 hours of 
community service per semester and are invited to participate in other aspects of the program. They may apply and compete for available 
stipends as openings occur in the program.  At this point, we have 12 Associates, and three have been awarded stipends this semester. 
 
Seeking to cooperate and collaborate without duplicating or competing, program leaders in both Servant Leadership and the First-Year 
Experience Leadership Program have worked together.  Curriculum resources from LEAD seminars have been shared with Lane Brooks, who 
coordinates the FYE leadership component, and Lane has taught several sections of LEAD 1705 this year for selected students from the 
general population.  The regular LEAD seminars are now open to stipend-recipients and Associates, and the first four seminars can be taken 
in any order.  The first four must be completed, however, before the last four can be taken.  Our challenge is to provide a course of study that 
builds but is not rigidly sequential and to create cohorts of student leaders noted for friendship and collegiality but not exclusivity.  We trust 
that the new model will accomplish those goals. 
 
The program is known for both breadth and depth.  Broad community collaboration and wider campus outreach stretch the boundaries of the 
program’s impact. Additionally, students receive intense individual advising, coaching, counseling, and mentoring. One of the junior 
seminars, LEAD 2708 (Servant Leadership: A Biographical Approach), illustrates the intensive coaching students receive. Juniors read a 
biography of a person they consider to be a servant leader. They then prepare a 15-minute professional caliber presentation about the subject, 
share that presentation with the class, and receive one-on-one video coaching before giving the presentation a second time at the Honors 
Colloquium.  Their final presentations illustrated our goal of intertwining leadership skills (communication, in this case) with servant 
leadership content.  Additionally, the senior seminar LEAD 2715 (Servant Leaders in Project Based Learning) illustrates the broad reach of 
the SL Program, especially this year since the seniors elected to build a Habitat for Humanity house. 
 
The Habitat house represented a huge effort and tremendous success for our seniors.  Students surpassed the $25,000 required to fund the 
house through creating a Friendship Quilt comprised of 100 squares, each of which represented a contribution of $250 from a group or 
individual.  They actually raised over $26,000.  The quilt will hang in the Lumpkin Center as a historical artifact commemorating CSU’s first 
Habitat house.  Students and their families and friends, together with faculty and staff members, completed the house by working nine 
Saturdays during January, February, March, and April.  The house was dedicated on May 4, 2005, and Ms. Marcia Boyd and her daughters 



moved into their new house a few days later.  This project most likely taught students more about leadership---about articulating the vision, 
persuading, encouraging, modeling, enabling, and working with patience, perseverance, and sacrifice---than they learned in all their other 
courses combined. 
 
Since recruiting efforts resulted in fewer applications than usual this year, we have decided to return to several earlier methods that we 
abandoned for this one year.  For example, we will send recruiting letters to the adults who recommended successful students in prior years, 
and we will put actual applications into recruiting letters rather than simply directing recruits to our webpage. We still had twice as many 
applicants as could be accepted to the program.  Seventeen outstanding students have been invited by the Selection Committee to comprise 
the 2005 SL cohort, and all of them accepted. Although the current graduating class is small, the program still enjoys a 77% retention rate.  
Some students graduate early at mid-year; some take additional semesters to graduate, and some transfer, especially in the junior year.  We 
are tracking the progress of every student who enters the program, and we have also established a data base of our SL alumni. 
 
Servant leadership students continued their tradition of distinguishing themselves for service and academic excellence. Individual honors 
include special awards presented by Big Brothers/Big Sisters to Joseph Grimes and Shaunta Jones. Lucas Loureiro won the Eason Leadership 
Award.  Melissa Chaney and Lucas were nominated for the TRI-DVS Community Member Award, and Ben Thigpen won the Phi Kappa Phi 
Senior Award and was honored by the College of Business as their top academic graduate. Tara Brady was named the most outstanding 
Spanish major. Thomas Hill won an award from Keep Columbus Beautiful and was named CSU’s Student Volunteer of the Year. Academic 
Achievement Awards went to Ryan Friend, Audria Crain, Christopher Williams, Will Rankin, and Joanna Tinsley, and eight SL students 
were inducted into Who’s Who Among American College and University Students.  Collectively SL students gave over 5,000 hours of 
community service during this academic year.  The overall cumulative GPA of the students is currently 3.63.  Evaluations of the program by 
students, mentors, and community agencies continue to be extremely positive.  The emphasis on growth for individual students while meeting 
real community needs will continue to be the focus of the program as more students are included in our efforts to develop young servant 
leaders. 
 
Center for Academic Advising 
 
Plans began taking shape for the new Center for Academic Advising in Fall 2004.  The newly-appointed faculty Director of the Center and its 
full-time staff advisor attended the National Academic Advising Association conference in Cincinnati, OH, during October.  After surveying 
department chairs about their needs for assistance with student advising, and in adherence with the Center’s mandate to serve freshmen, the 
Director moved forward with a plan to focus on first-year students with undeclared majors, meeting with the Director of Enrollment 
Marketing and the current staff of undeclared student advisors in early spring to discuss current needs and set a future agenda.  A new set of 
advising handouts was designed and distributed to advisors and mailed to undeclared students prior to the spring advising week.  Center staff 
launched a new workshop series in the spring semester for undeclared and undecided students to explore a range of campus majors, including 



Business, Education, Criminal Justice, Nursing, Art and Computer Science.  The Director assisted in designing content for a new institutional 
web page aimed at parents of current and prospective students, and contributed news about the Center’s opening to the Admissions Office 
newsletter.  Center staff revised the advising brochure currently distributed by the Admissions Office, developed a formal mission statement, 
goals and objective for the Center, and worked together with Plant Operations to build and furnish the Center’s opening location in Woodall 
Hall.  The Director presented information on the status and plans of the Center at campus meetings hosted by the Career Center, the 
Registrar’s Office, and Human Resources.  The Director continued to coordinate the Writing portion of the USG Regents’ test, including 
administering each semester’s grading sessions, managing appeals grading, and handling student requests and overrides related to Regents’ 
policies and procedures. 
 
First Year Experience® Program 
 

• Freshman Learning Communities 
Freshman Learning Communities are clusters of freshman level courses tailored to a particular topic or theme. A group of approximately 24 
first semester students were enrolled in the same sections of three freshman classes – two core general education courses and CSU’s First-
Year Experience Course. Four freshman Learning Communities were offered fall semester 2004. Dr. Terry Irvin recruited eight faculty 
members to teach core courses. They were approached because of their reputations as excellent, student-centered instructors. The faculty 
members were paired and asked to develop a theme that would run through the three courses in the Freshman Learning Community.  Each 
faculty team proposed a title for the Learning Community that would be used in literature advertising the program. Staff members from the 
Center for Academic Support and Retention (CASSR) were recruited to teach the CSUS 1106 course.  Communities offered fall semester 
2005 were 
 
Politics and Money: A Powerful Combination 
(POLS 1101, ECON 2105, CSUS 1106) 
Dr. Thomas Dolan, Dr. Mike Daniels, Mr. Jay Kimbrough 
 
Walking in Someone Else’s Shoes 
(ENGL 1101, HIST 2111, CSUS 1106) 
Ms. Cathy Fussell, Dr. Becky Matthews, Ms. Paula Simko 
 
M&M’s = Math + Money: Go Figure! 
(MATH 1111, ECON 2105, CSUS 1106) 
Ms. Karen Waters, Dr. Vicki Langston, Mr. Jay Kimbrough 
 



Carpe Diem: The Life of Language and Art 
(ENGL 1101, ARTH 1100, CSUS 1106) 
 Dr. Nancy Moore, Dr. Jeffrey Kaller, Ms. Paula Simko 
 
A stipend of $300 was given to each faculty member teaching a 3-credit hour core course, and $100 was awarded for each 1- credit hour 
College Success instructor. All faculty indicated that they enjoyed participating in the program and would like to teach in another learning 
community. They noted that FLC participants had better attendance, participation and camaraderie with their classmates than students in non-
FLC classes. The instructors also stated that they enjoyed working with faculty members from other disciplines. A perceived weakness in the 
pilot was mentioned by several of the teachers. Seats in some courses that were not filled by FLC members were taken by other students. The 
other weakness mentioned by some faculty was the limited time available to plan the FLC and coordinate with the other faculty members on 
the team. 
 
Overall, students expressed satisfaction with their experience in the Freshman Learning Community. They rated the FLC highly for 
encouraging interaction among students (4.39 out of 5 on a 5-point Likert Scale), for helping them to see connections between courses (3.72), 
and for allowing them to get to know their professors (3.70).  Most agreed that they would encourage entering freshmen to join a learning 
community (4.30).  They agreed, but not as strongly, that the learning community helped them to make higher grades than they would have if 
they had not participated (3.39). The most frequent source of concern by students was with the CSUS 1106 class. Several mentioned that they 
did not like to take a class for which they received no credit. Others felt that they did not need the course because they could learn about 
services and activities offered by CSU without attending a class. 
 
While there does not appear to be a large difference in grades between the FLC participants and non-participants, there are notable 
differences. For instance, 82.6% of FLC students received at least a “C” in their courses, while 80% of non-participants earned at least a “C”.  
And 2.8% of FLC students withdrew from one or more classes, while 4.6% of non-participants received a W in at least one course. A 
complete grade distribution comparison is in Appendix C. 
 

• Career Exploration and Development 
The Career Center, along with the Counseling Center, completed the following activities with entering freshmen fall semester 2004: 
made presentations to the parents meetings for incoming student Orientation days. 
visited and spoke with students in many of the College Success and  Life and Career Planning classes. 
A Career Development and Exploration page was added to the First Year Experience web site:  
http://uc.colstate.edu/career_development.htm.  This page includes links to the web sites for the Career Center and the Counseling Center. 



During fall semester, there were 1113 Career Center sign-ins selecting ‘freshman’ as a class designation. This number indicates visits and not 
the number of individual students. (Staff observation was that freshman frequently asked about the on-campus jobs, and applied for many of 
them early.) 
 

• Freshman Leadership Development 
Eleven first-term, full-time freshmen representing eight different majors and all five CSU colleges participated in the first semester of the 
Freshman Leadership Development Program during Fall Semester 2004. These students had an average course load of 14 credit hours, 
including enrollment in LEAD 1705 – Introduction to Servant Leadership. The fall semester average grade point average of participating 
students was 2.66, and students earned an average of 14 credit hours. These students provided 136 hours of volunteer service to Columbus 
community service agencies and 112 hours of volunteer service to various CSU clubs and organizations. All fall 2004 participants enrolled 
spring 2005.  
 

• Pre-Semester Programming – Cougar Kickoff 
The first Cougar Kickoff Week was held the week of August 15-20, 2004, the week prior to the beginning of fall classes. The week was a 
product of the FYE pre-semester programming sub-committee.  The purpose Cougar Kickoff was to get freshmen adjusted to college, 
involved with campus activities, provide them with some survival tools, and help the overall retention and graduation rates of entering 
freshmen.  The week was an expansion of the pre-existing Residence Life program.   The program was expanded to include all incoming 
freshmen, instead of just residential students.  Educational workshops were added during the day.  The social activities sponsored in the 
evening were part of a Residence Life tradition started four years ago with growing success every year. The following is a list of activities 
and evaluations. 

o Sunday, August 15, 2004 
5:00 P.M. – Pool Party and Cookout 
The event was a huge success with over 300 people present. Hot dogs, chips and drinks were served. Cost: $250 
 
o Monday, August 16, 2004  
5:00 P.M. The Ultimate Road Trip: Campus to Career 
Learn How to Make the Most of Your College Experience 
A dynamic speaker came from the company “Making it Count.” However, only 10 students were present. 
7:00 P.M. Movie Night at Peachtree Theater 
Over 200 students attended. 
Cost: $200 
 
o Tuesday, August 17, 2004 



5:00 P.M. Taste of CSU- Cookout Party 
This activity, sponsored by CSU, provided an opportunity for new students to become familiar with campus organizations and to 
get a sampling of CSU cafeteria food. Over 300 people attended, with a number of campus organizations participating. 
 
o Wednesday, August 18, 2004 
5:00 P.M.  How to Survive College Outside the College Classroom. 
Approximately 40 students attended.  Joyce Fowler, Career Center Director, spoke about the importance of acquiring job 
experience and marketable skills and traits.  In addition, Marty Slaughter, Columbus Bank and Trust spoke about financial issues. 
Students were very responsive to workshop facilitators. 
7:00 P.M. Ice Cream Social 
More than 200 students attended. Ice cream and toppings were furnished by the cafeteria. 
 
o Thursday, August 19, 2004 
5:00 P.M. How to Survive College Inside the College Classroom 
Twenty-five students attend.  Ms.Paula Simko, Coordinator of Tutorial Services, highlighted study skills and Dr. David Wisdo, 
Assistant Professor of Philosophy, gave the students tips for the classroom from the perspective of a faculty member. Students 
were very responsive. 
7:00 P.M. Skate Night at Hollywood Connection 
Approximately 225 students met at the Hollywood Connection to go skating.  Student comments were positive.  Cost - $225 
 
o Friday, August 20, 2004 
5:00 P.M. Protecting Yourself on Campus 
Approximately 12 students attended. Campus Police Chief David Horace did his “Flight to Fight” presentation which is a hands-
on safety demonstration.  Mr. Kyle Bair from the Sexual Assault and Rape Crisis Center also made a presentation.  Approximately 
12 students attended. 
7:00 P.M. Karaoke Night 
This event gave students an opportunity to showcase their talents. Approximately 200 students attended. 
 Cost – $300 
 
Cougar Kickoff activities and events were endorsed by the FYE Advisory Committee and co-sponsored by the Residence Housing 
Association. 

 
 



Suggestions for improving fall 2005 student participation include the following 
o Select better times and places for workshops.  The fall 2004 workshops were scheduled for 5:00 P.M. each day with hopes that 

students would come and remain for the 7:00 P.M. social activities. However, students came for the social activities, but did 
not come early for the workshops. 

o Condense the workshops into one or two days instead of five days. An all day conference format might increase participation.  
The content of the workshops and the presentations styles were very good.  The week was advertised at every freshman 
orientation to the students and parents, at the residence life check-in, and in flyers which were posted all over campus. 

o  Mail announcements to homes along with enrollment marketing information. 
 

• Residence Life Programming Series 
The following programs were presented for residential students during AY2005: 
 ○ Tuesday, September 7, 2004 

 Title: Sleeping With the Enemy  
  Focus: Getting along with roommates 
  Attendance: 40 
 
 ○ Sunday, September 19, 2004 
  Title: The Game of Life 
  Focus: Alcohol Education 
  Attendance: 50 
 
 ○ Tuesday, October 5, 2004 
  Title: Oral Sex 
  Focus: Sex and Dating Education 
  Attendance: 150 
 
 ○ Sunday, December 5, 2004 
  Title: How Does It Feel 
  Focus: Stress Management 
  Attendance: 30 
 
 
 



 ○ Thursday, December 9, 2004 
  Title: Self-Defense 
  Focus: Personal Safety 
  Attendance: 25 
 
 ○ Date: February 9, 2005 
  Title: Sexual Healing 
  Focus: Sexually Transmitted Diseases 
  Attendance: 60 
 
 ○ Sunday, March 6, 2005 
  Title: Show Me the Money 
  Focus: Money Management 
  Attendance: 25 
 
 ○ Thursday, April 14, 2005 
  Title: Jumping to Conclusions 
  Focus: Diversity Education 
  Attendance: 40 
 

• Freshman Orientation 
The AY2005 Orientation Program was successful.  The Orientation Team (O-Team) consisted of 20 students who attended the annual SROW 
Conference and the O-Team Retreat.  New student evaluation packets contained items for qualitative assessment of the program. Most 
evaluations that were returned were positive, stating that the programs were either good or very good.  The aspect of the program that 
students enjoy least was the “lecturing.”  The aspect enjoyed most was “interaction with other students” and the “skits and other 
performances” by the O-Team. Based on the students’ evaluations, the format of the program was reviewed for changes that would allow 
more leader/group interaction and less large group time which would also lessen the amount of “entertainment value” to the program.  The 
format used for delivery of information to students is also being evaluated to determine the most effective and feasible method. 
 
Beginning with the fall 2004 orientation program, there was a successful effort made to separate orientation from academic advising and 
registration.  In the future all aspects of advising and registration will be coordinated and carried out by the five CSU colleges, thereby 
limiting the O-Team’s role to that of delivering the students to their academic advising sessions.   
 



The number of students participating in fall 2004 orientation sessions was 1141, a 5.7% decrease from fall 2003 participation. The number of 
students participating in spring 2005 orientation sessions was 226, a 9.1% increase from spring 2004 participation. 
 
The 2005-2006 O-Team of 20 students was selected. Student applications were from campus areas such as the Servant Leadership Program, 
Greek Life, Student Activities Council, Athletics, Resident Housing Association, Genesis Gospel Choir, and Cougars for Christ. 
 
 
 


