Institutional Support Services Survey
for Faculty and Staff 2002

One hundred two responses were received from CSU faculty and staff. Respondents did not respond to every item; therefore, the total percent for most items does not
equal 100 percent. The results are as follows:

1. Gender: Female 64.7% (66) 2. Race: Asian 2.0% (2)
Male 33.3% (34) Black 9.8% (10)

Hispanic 4.9% (5)

Native American 2.9% (3)

White 79.4% (81)

Strongly Strongly Do Not
Item Agree Agree Disagree Disagree Use
Bookstore

The regular bookstore hours (Monday-Tuesday 8:00 a.m - 7:00 p.m. and Wednesday-

Friday 8:00 a.m.-4:00 p.m.) are adequate for my needs. 40.2% 35.3% 3.9% 1.0% 16.7%
The bookstore staff is knowledgeable when | need assistance. 19.6% 53.9% 8.8% 1.0% 13.7%
The bookstore staff is courteous when | need assistance. 25.5% 51.0% 6.9% 1.0% 14.7%

The procedure for ordering texts and supplies for courses is adequate for my
needs. 7.8% 31.4% 9.8% 4.9% 42.2%

The bookstore staff informs me of problems with my book order in a timely
manner. 4.9% 26.5% 12.7% 5.9% 47.1%

Business Office

My requests are handled in a courteous manner. 34.3% 50.0% 2.0% 1.0% 11.8%
My requests are handled in a timely manner. 24.5% 51.0% 4.9% 1.0% 13.7%
My requests are handled in a professional manner. 30.4% 46.1% 4.9% 1.0% 12.7%




Computer Information and Networking Services (CINS)

The CINS staff handles my service requests in a courteous, timely, and professional

manner. 38.2% 42.2% 7.8% 2.9% 5.9%
CINS personnel are adequately trained to answer my technology questions. 36.3% 45.1% 6.9% 2.9% 5.9%
CINS software training classes and computer-based training modules meet my job-related
computer training needs. 27.5% 40.2% 3.9% 2.0% 20.6%
Software provided by CINS meets my needs. 29.4% 42.2% 9.8% 1.0% 11.8%
The technology currently available to me (though my department) is sufficient to meet
my current and planned instructional technology needs. 23.5% 44.1% 10.8% 7.8% 8.8%
The CSU web site (www.colstate.edu) allows me to locate easily information | need.

18.6% 54.9% 14.7% 6.9% 1.0%
I have benefitted from the information provided on the CINS Web site (cins.colstate.edu)

22.5% 51.0% 6.9% 1.0% 14.7%
CINS should create more online forms like the “Travel Expense Statement.” 33.3% 41.2% 2.9% 2.9% 15.7%
Food Service
The hours for food service are adequate for my needs. 12.7% 40.2% 10.8% 2.9% 30.4%
The cafeteria staff is courteous. 21.6% 37.3% 4.9% 4.9% 27.5%
The cafeteria staff is helpful. 18.6% 40.2% 6.9% 2.9% 28.4%
Food service provides me with a wide variety of food and drink. 10.8% 43.1% 10.8% 4.9% 27.5%
The dining areas are clean. 14.7% 50.0% 2.9% 1.0% 28.5%
The dining areas are comfortable. 15.7% 48.0% 3.9% 0.0% 28.4%




Grants and Sponsored Programs

Information regarding funding opportunities (available on the public bulletin board) is

sufficient for my needs. 3.9% 26.5% 15.7% 3.9% 46.1%
The Director of Grants and Sponsored Programs is willing to assist in the preparation of
grant proposals. 5.9% 15.7% 2.9% 5.9% 64.7%
Timely assistance is provided in processing grant applications. 2.9% 16.7% 4.9% 2.9% 65.7%
Human Resources
The staff of the Human Resources Department is courteous. 43.1% 48.0% 2.0% 0.0% 1.0%
The staff of the Human Resources Department is knowledgeable. 41.2% 50.0% 3.9% 0.0% 0.0%
I receive adequate information about benefits available to me as a university employee.

41.2% 48.0% 4.9% 1.0% 0.0%
I receive information about payroll changes in a timely manner. 41.2% 47.1% 5.9% 1.0% 2.0%
I am aware of position vacancies at the university. 29.4% 36.3% 23.5% 2.0% 4.9%
I am adequately informed about the professional development opportunities available to
me at the university. 17.6% 49.0% 15.7% 5.9% 6.9%
I am satisfied with the role of minorities on our campus. 20.6% 52.0% 7.8% 7.8% 5.9%
| am satisfied with the role of women on our campus. 21.6% 52.9% 10.8% 5.9% 4.9%
Institutional Research
The Fact Book is helpful and informative. 13.7% 31.4% 4.9% 0.0% 46.1%
The Semester Enrollment Report is helpful and informative. 7.8% 33.3% 4.9% 0.0% 50.0%
Institutional research requests are completed in a timely manner. 8.8% 15.7% 3.9% 1.0% 67.6%
Institutional research reports meet the needs of my area of responsibility. 7.8% 13.7% 3.9% 0.0% 70.6%
When necessary, | am able to get institutional information | need. 12.7% 35.3% 6.9% 0.0% 42.2%




Plant Operations

Our campus is attractive. 40.2% 49.0% 7.8% 2.0% 0.0%
Our campus is well-maintained. 35.3% 51.0% 10.8% 2.0% 0.0%
Our buildings are attractive. 21.6% 49.0% 22.5% 3.9% 0.0%
Our buildings are well-maintained. 18.6% 52.0% 23.5% 4.9% 0.0%
I am pleased with the work of our custodial staff in their daily attention to our buildings.

27.5% 48.0% 13.7% 6.9% 0.0%
I am pleased with the work of our custodial staff in their daily attention to our rest rooms.

23.5% 52.0% 13.7% 8.8% 1.0%
Public Relations
The staff of the Office of Public Relations is helpful in developing brochures and other
promotional materials. 12.7% 37.3% 9.8% 2.0% 37.3%
The staff of the Office of Public Relations is helpful in publicizing events and activities
on the campus. 13.7% 36.3% 19.6% 2.0% 27.5%
The staff of the Office of Public Relations is helpful in publicizing university events and
activities to the community. 13.7% 42.2% 15.7% 2.0% 25.5%
Campus publications (i.e., Focus, Impact, Cougar Tracks, and First Light) are
informative about the university. 23.5% 59.8% 6.9% 2.0% 6.9%
Public Safety
| feel safe on the university campus during the day. 50.0% 43.1% 2.0% 0.0% 0.0%
| feel safe on the university campus at night. 19.6% 51.0% 16.7% 2.9% 6.9%
The Department of Public Safety keeps employees adequately informed of crime or
safety hazards. 8.8% 40.2% 26.5% 15.7% 4.9%
The Department of Public Safety is competent as a university police unit. 7.8% 60.8% 19.6% 6.9% 1.0%




Telecommunications

The university phone book is completed in a timely and efficient manner. 17.6% 53.9% 13.7% 10.8% 0.0%
The university phone book is current and accurate at the time it is published. 16.7% 56.9% 16.7% 7.8% 0.0%
Transportation Services

The university buses are well-maintained and attractive. 19.6% 30.4% 0.0% 0.0% 47.1%
The university vans are well-maintained and attractive. 16.7% 33.3% 4.9% 0.0% 43.1%
I am pleased with the bus service when a trip is completed. 14.7% 24.5% 1.0% 1.0% 56.9%
I am pleased with the vans when a trip is completed. 12.7% 27.5% 3.9% 0.0% 52.0%




As a grant program director, how do you use the individual assigned to manage the post-award phase of grants that you have
obtained?

(1) As a partner in the administration process (heavily involved in daily decisions and activities).
(2) Only when problems arise.

4.9%
(3) Rarely communicate with this individual 6.9%
34.3%
Have you ever been the victim of a crime on university property?
(1) Yes 13.7%
(2) No 79.4%
If yes, what type of crime was it?
(1) Against property (like a stolen wallet) 13.7%
(2) Against your person (like someone hit you) 2.0%
If yes, did you report the crime to the Department of Public Safety?
(1) Yes 2.0%
(2) No 1.0%
If you did not report the crime to the Department of Public Safety, why not?
(1) Did not consider it important 2.0%
(2) Too busy 1.0%
(3) Did not think that the department could help 0.0%
(4) Felt that the crime was my fault 1.0%
(5) Another reason 17.6%




Institutional Support Services Survey
for Administrators and Administrative Secretaries 2002

Forty-one responses were received from CSU administrators and administrative secretaries. Respondents did not respond to every item; therefore, the total percent for
most items does not equal 100 percent. The results are as follows:

1. Gender: Female 65.9% (27) 2. Race: Asian 24% (1)
Male 29.3% (12) Black 9.8% (4)
Hispanic 24% ()
Native American 0.0% (0)
White 80.5% (33)
Strongly Strongly Do Not
Item Agree Agree Disagree Disagree Use
Accounts Payable
The Accounts Payable Department provides prompt customer service. 22.0% 51.2% 2.4% 2.4% 12.2%
The Accounts Payable Department meets expectations for quality and service. 19.5% 53.7% 2.4% 2.4% 12.2%
Bookstore
The regular bookstore hours (Monday-Tuesday 8:00 a.m - 7:00 p.m. and Wednesday- o 0 0 0 o
Friday 8:00 a.m.-5:00 p.m.) are adequate for my needs. 36.6% 39.0% 7.3% 2.4% 9.8%
The bookstore staff is knowledgeable when | need assistance. 17.1% 51.2% 7.3% 2.4% 12.2%
The bookstore staff is courteous when | need assistance. 34.1% 39.0% 4.9% 2.4% 9.8%
The procedure for ordering texts and supplies for courses is adequate for my needs. 12.2% 19.5% 9.8% 4.9% 43.9%
The bookstore staff informs me of problems with my book order in a timely manner.
9.8% 22.0% 9.8% 7.3% 43.9%
Budget Office
I receive courteous service from those who work in the budget office
31.7% 48.8% 2.4% 0.0% 7.3%
I receive timely answers to my questions from the staff of the Budget Office.
29.3% 39.0% 7.3% 2.4% 7.3%




Business Office

My requests are handled in a courteous manner. 26.8% 58.5% 0.0% 0.0% 4.9%
My requests are handled in a timely manner. 26.8% 51.2% 4.9% 2.4% 4.9%
My requests are handled in a professional manner. 24.4% 53.7% 7.3% 0.0% 4.9%
Business Services

The staff of the Business Services Department is helpful. 29.3% 41.5% 7.3% 2.4% 9.8%
The staff of the Business Services Department is courteous. 31.7% 48.8% 0.0% 0.0% 9.8%
The staff of the Business Services Department is knowledgeable and provides the 24.4% 48.8% 4.9% 2.4% 9.8%
information | need.

The Business Services Department processes orders in a timely manner. 24.4% 46.3% 4.9% 2.4% 9.8%
The Business Services Department processes orders in an efficient manner. 26.8% 46.3% 4.9% 2.4% 9.8%
The Business Services Department handles travel applications efficiently. 29.3% 43.9% 0.0% 0.0% 17.1%
The Business Services Department handles airline tickets efficiently. 24.4% 31.7% 0.0% 0.0% 31.7%
Computer Information and Networking Services (CINS)

The CINS staff handles my service requests in a courteous, timely, and professional

manner. 39.0% 43.9% 0.0% 0.0% 2.4%
CINS personnel are adequately trained to answer my technology questions. 39.0% 39.0% 4.9% 2.4% 2.4%
CINS software training classes and computer-based training modules meet my job-related

computer training needs. 31.7% 41.5% 4.9% 2.4% 9.8%
Software provided by CINS meets my needs. 29.3% 51.2% 7.3% 2.4% 2.4%
The technology currently available to me (though my department) is sufficient to meet

my current and planned instructional needs. 26.8% 36.6% 17.1% 7.3% 2.4%
The CSU Web site (www.colstate.edu) allows me to locate easily information | need. 17.1% 48.8% 22.0% 2.4% 0.0%




Computer Information and Networking Services (CINS)
I have benefitted from the information provided on the CINS Web site (cins.colstate.edu).

22.0% 58.5% 4.9% 0.0% 4.9%
CINS should create more online forms like the “Travel Expense Statement.” 39.0% 29.3% 9.8% 0.0% 9.8%
Food Service
The hours for food service are adequate for my needs. 31.7% 31.7% 7.3% 2.4% 17.1%
The food service staff is courteous. 31.7% 43.9% 0.0% 0.0% 14.6%
The food service staff is helpful. 19.5% 48.8% 4.9% 2.4% 14.6%
The food service provides me with a wide variety of food and drink. 12.2% 53.7% 4.9% 7.3% 17.1%
The dining areas are clean. 12.2% 58.5% 2.4% 2.4% 12.2%
The dining areas are comfortable. 17.1% 56.1% 2.4% 0.0% 14.6%
Grants and Sponsored Programs
Information regarding funding opportunities (available on the public bulletin board) is 7.3% 19.5% 12.2% 12.2% 43.9%
sufficient for my needs.
The Director of Grants and Sponsored Programs is willing to assist in the preparation of 2.4% 17.1% 4.9% 7.3% 58.5%
grant proposals.
Timely assistance is provided in processing grant applications. 7.3% 19.5% 7.3% 7.3% 51.2%




Human Resources

The staff of the Human Resources Department is courteous. 48.8% 41.5% 0.0% 0.0% 0.0%
The staff of the Human Resources Department is knowledgeable. 41.5% 43.9% 4.9% 0.0% 0.0%
I receive adequate information about benefits available to me as a university employee. 41.5% 41.5% 7.3% 0.0% 0.0%
I receive information about payroll changes in a timely manner. 39.0% 46.3% 4.9% 0.0% 0.0%
I am aware of position vacancies at the university. 24.4% 36.6% 17.1% 9 4% 0.8%
Institutional Research
The Fact Book is helpful and informative. 22.0% 43.9% 2.4% 0.0% 24.4%
The Semester Enrollment Report is helpful and informative. 9.8% 31.7% 4.9% 0.0% 43.9%
Institutional research requests are completed in a timely manner. 14.6% 29.3% 0.0% 0.0% 48.8%
Institutional research reports meet the needs of my area of responsibility. 14.6% 29.3% 4.9% 0.0% 41.5%
When necessary, | am able to get institutional information | need. 22.0% 36.6% 4.9% 0.0% 29.3%
Plant Operations
Our campus is attractive. 46.3% 41.5% 4.9% 0.0% 0.0%
Our campus is well-maintained. 36.6% 43.9% 9.8% 2.4% 0.0%
Our buildings are attractive. 17.1% 53.7% 22.0% 0.0% 0.0%
Our buildings are well-maintained. 14.6% 31.7% 39.0% 4.9% 0.0%
I am pleased with the work of our custodial staff in their daily attention to our buildings.

14.6% 46.3% 22.0% 4.9% 0.0%
I am pleased with the work of our custodial staff in their daily attention to our rest rooms. 17.1% 41.5% 17.1% 14.6% 0.0%
Work orders for plant operations are completed in a timely manner. 26.8% 41.5% 14.6% 4.9% 2.4%
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I am pleased with the outcomes after submitting a work order to our plant operations 26.8% 46.3% 14.6% 0.0% 2.4%
staff.
Printing Services
The staff of Printing Services is courteous. 17.1% 43.9% 17.1% 2.4% 9.8%
The staff of Printing Services is helpful. 17.1% 43.9% 17.1% 2.4% 9.8%
The Printing Work Order is simple and easy to use. 22.0% 51.2% 0.0% 0.0% 12.2%
The quality of printing jobs meets my expectations. 22.0% 41.5% 12.2% 4.9% 9.8%
The staff of Quick Copy Services are courteous. 22.0% 41.5% 7.3% 4.9% 17.1%
The staff of Quick Copy Services are helpful. 22.0% 39.0% 7.3% 4.9% 17.1%
The staff of Quick Copy Services meets deadlines as requested. 31.7% 34.1% 2.4% 0.0% 22.0%
The quality of Quick Copy jobs meets by expectations. 24.4% 39.0% 7.3% 2.4% 17.1%
The staff of Printing Services is knowledgeable. 22.0% 39.0% 17.1% 0.0% 9.8%
The staff of Printing Services provides me with answers to my questions in a timely
manner. 17.1% 41.5% 17.1% 2.4% 12.2%
Professional Development Opportunities
I am satisfied with the professional development opportunities available to me as an
employee of the university. 12.2% 43.9% 22.0% 12.2% 2.4%
As a manager, | am satisfied with the leadership training offered at the university.

12.2% 24.4% 22.0% 7.3% 24.4%
As a manager, | have a good understanding of employment law. 7.3% 34.1% 17.1% 4.9% 26.8%
Minorities on our campus are provided equal opportunities for career advancement.

34.1% 43.9% 7.3% 0.0% 4.9%
Women on our campus are provided equal opportunities for career advancement. 29.3% 36.6% 19.5% 4.9% 2.4%
I am satisfied with the role of minorities on our campus. 22.0% 41.5% 17.1% 2.4% 4.9%
I am satisfied with the role of women on our campus. 17.1% 36.6% 26.8% 2.4% 4.9%
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Pay scales on our campus are fair and equitable. 4.9% 19.5% 34.1% 26.8% 2.4%
Public Safety

| feel safe on the university campus during the day. 39.0% 46.3% 4.9% 2.4% 0.0%
| feel safe on the university campus at night. 22.0% 36.6% 17.1% 7.3% 7.3%
The Department of Public Safety keeps employees adequately informed of crime or

safety hazards. 2.4% 12.2% 26.8% 26.8% 19.5%
The Department of Public Safety is competent as a university police unit. 17.1% 43.9% 17.1% 12.2% 0.0%
Telecommunications

Telecommunications work orders are completed in a timely manner. 12.2% 48.8% 12.2% 4.9% 12.2%
I am pleased with the outcomes after submitting a work order to our telecommunications

staff. 12.2% 51.2% 4.9% 4.9% 12.2%
The university phone book is completed in a timely and efficient manner. 12.2% 51.2% 14.6% 7.3% 4.9%
The university phone book is current and accurate at the time it is published. 12.2% 48.8% 19.5% 7.3% 2.4%
Transportation Services

The university buses are well-maintained and attractive. 22.0% 31.7% 0.0% 0.0% 34.1%
The university vans are well-maintained and attractive. 14.6% 41.5% 2.4% 0.0% 31.7%
Work orders for university buses are completed in a timely and efficient manner. 14.6% 31.7% 0.0% 0.0% 39.0%
Work orders for vans are completed in a timely and efficient manner. 14.6% 39.0% 0.0% 0.0% 31.7%
I am pleased with the bus service when a trip is completed. 19.5% 24.4% 0.0% 0.0% 41.5%
I am pleased with the vans when a trip is completed. 12.2% 36.6% 2.4% 0.0% 31.7%
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As a grant program director, how do you use the individual assigned to manage the post-award phase of grants that you have
obtained?

0.0%
(1) As a partner in the administration process (heavily involved in daily decisions and activities). 12.2%
(2) Only when problems arise. 24.4%
(3) Rarely communicate with this individual
Have you ever been the victim of a crime on university property?
(1) Yes 14.6%
(2) No 61.0%
If yes, what type of crime was it?
(1) Against property (like a stolen wallet) 12.2%
(2) Against your person (like someone hit you) 4.9%
If yes, did you report the crime to the Department of Public Safety?
(1) Yes 14.6%
(2) No 2.4%
If you did not report the crime to the Department of Public Safety, why not?
(1) Did not consider it important 0.0%
(2) Too busy 0.0%
(3) Did not think that the department could help 0.0%
(4) Felt that the crime was my fault 0.0%
(5) Another reason 17.7%
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Crosstabs Results with Gender and Race for Selected Items

Item: | am satisfied with the professional development opportunities available to me as an employee of the university.

Strongly Strongly
Agree Agree Disagree Disagree Do Not Use
Females 12.6% 36.3% 9.6% 3.7% 4.4%
Males 4.4% 14.1% 8.9% 4.4% 1.5%
N=135* 17.0% 50.4% 18.5% 8.1% 5.9%
*Number of responses for this item on both surveys.
Strongly Strongly
Agree Agree Disagree Disagree Do Not Use
Asian 0.8%
Black 0.8% 6.1% 3.0% 0.8%
Hispanic 1.5% 1.5% 0.8%
Native American 1.5% 1.5%
White 16.7% 40.9% 12.9% 6.8%0 5.3%
N=132* 17.4% 50.0% 18.9% 8.3% 5.3%

*Number of responses for this item on both surveys.
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Item: | am satisfied with the role of minorities on our campus.
Strongly Strongly
Agree Agree Disagree Disagree Do Not Use
Females 15.9% 36.3% 6.8% 3.0% 5.3%
Males 6.8% 16.7% 4.5% 3.8% 0.8%
N=132* 22.7% 53.0% 11.4% 6.8% 6.1%
*Number of responses for this item on both surveys.
Strongly Strongly
Agree Agree Disagree Disagree Do Not Use
Asian 2.3%
Black 0.8% 3.1% 3.9% 0.8% 1.6%
Hispanic 2.3%
Native American 1.6% 0.8% 0.8%
White 22.5% 45.0% 7.0% 3.9% 4.7%
N=129* 23.2% 53.5% 11.6% 5.4% 6.2%

*Number of responses for this item on both surveys.
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Item: | am satisfied with the role of women on our campus.
Strongly Strongly
Agree Agree Disagree Disagree Do Not Use
Females 13.6% 31.1% 13.6% 3.8% 4.5%
Males 8.3% 21.2% 2.3% 1.5% 0.8%
N=133* 22.0% 52.3% 15.9% 5.3% 5.3%
*Number of responses for this item on both surveys.
Strongly Strongly
Agree Agree Disagree Disagree Do Not Use
Asian 2.3%
Black 0.8% 4.6% 4.6% 0.8%
Hispanic 0.8% 1.5%
Native American 0.8% 0.8% 0.8%
White 20.8% 43.1% 10.8% 3.1% 4.6%
N=130 22.3% 52.3% 16.2% 3.8% 5.4%

*Number of responses for this item on both surveys.
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Item: | feel safe on the university campus at night.

Strongly Strongly Do Not Use
Agree Agree Disagree Disagree
Females 12.5% 33.8% 11.8% 2.2% 5.9%
Males 8.8% 15.4% 5.9% 2.2% 1.5%
N=136* 21.3% 49.3% 17.6% 4.4% 7.4%
*Number of responses for this item on both surveys.
Strongly Strongly Do Not Use
Agree Agree Disagree Disagree
Asian 2.2%
Black 4.4% 3.7% 0.7% 1.5%
Hispanic 1.5% 0.7% 0.7% 0.7%
Native American 0.7% 1.5% 0.7%
White 18.4% 41.1% 13.2% 2.9% 5.1%
N=136 20.6% 50.0% 17.6% 4.4% 7.4%

*Number of responses for this item on both surveys..
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